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Scanner Fault Form





Section 2 : For IT use Only




�





All scanner faults must be logged using this form, please enter as much information as you can all detail is useful in diagnosing and fixing any problems. Please submit forms via email to Hardware.Support@medequip-uk.com





Details of Scanner


Reporters Name:�
�
�
Date Fault Reported:�
�
�
Reporter / Scanner Depot:�
�
�
Scanner ID (If known):�
�
�
Scanner Type (MC50/MC70/MC75):�
�
�









Details of any Physical Damage


If the scanner is physically damaged, please complete this section; if the scanner is not physically damaged please skip to the next section.


Please describe the damage incurred:�
�
�
�
�
�
Please describe how the damage occurred:�
�
�









Details of any Software or Non-physical Fault


If the scanner has a fault that is software related or related to the connectivity of other non-hardware aspect of the unit please detail the fault in the box below.


�
�





















Please Sign:  …………………………………………………………..
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Fault Assessment


Please enter brief description of the fault.


�
�





















Please Sign:  …………………………………………………………..











Fault Resolution





Date report received:�
�
�
Date Resolved:�
�
�
If the unit requires replacement, please complete below.


Enter the ID of the replacement unit:�
�
�
Date replacement dispatched:�
�
�
Tracking ID (Attach any paperwork):�
�
�
Action taken to repair unit:�
�
�
If the unit is to be fixed onsite/via Avalanche, please complete below.


Please detail steps taken to resolve:�
�
�









To be Signed and Dated by IT Technician:





Name:  ……………………………………	 Date:  ………………………………………  Sign:  …………………………………………………….........
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