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Fact Sheet

Equipment for Independent Daily Living
Westminster City Council and Westminster Primary Care NHS Trust aim to support you to live as safely and independently as possible in your home. 
Following your assessment, we have identified that some items of community equipment may be of assistance in your daily activities, or assist your carers.  

How quickly will I receive the equipment?

Your assessor will now send an order to Medequip, the equipment contractor. In most cases you should receive your equipment within 7 working days. Special equipment or adaptation orders can take some weeks. Your assessor will advise you if any of these type of items have been ordered for you. 
Basic personal details (e.g. your name, address, date of birth and GP), and information about the equipment you require will be shared with Medequip to enable the equipment to be delivered to you. If you have any concerns about this, please speak to the person who is ordering the equipment.
A technician from Medequip will telephone you between approximately 9 - 10 am on the day they plan to deliver the equipment. The technician will carry an identification card with them. If you are out they will try again and if they have difficulty getting hold of you, will leave a card through your door asking you to contact them. Medequip’s telephone number is 020 8750 1580. 
What if the equipment needs fitting?

Medequip will install any items that need fitting and provide any necessary written information about the item of equipment at the time of delivery. The technician may leave the item uninstalled if your assessor has given them such instructions.
How will I know how to use it?

Your assessor will normally visit or telephone you once you have received the equipment. This is to make sure that you and/or your carer know how to use it safely, and to enable you or your carer to ask any questions.

Will I have to pay?

If your assessor has ordered the equipment for you, you will not have to pay for the items you receive. This service is paid for by Westminster Primary Care NHS Trust and Westminster City Council. 
What are the equipment loan conditions?

Equipment is loaned for your exclusive use and you should not give it to someone else to use. Whilst the equipment is on loan to you it is your responsibility to take good care of it and use it only for the purpose it was provided.

What if I lose the equipment?

You should not normally need to take your equipment out of the home, and if it has been fitted by a technician, it should not be removed or its location changed unless advised by your assessor. If you do lose the item, then you will need to contact your assessor to discuss with them about whether a replacement can be provided. 

What if the equipment fails or breaks?

If the equipment you have been loaned fails or breaks, you should contact your assessor. They will discuss with you what has happened, and make arrangements for the provision of a replacement item or repair. This will normally be within six weeks.  
In an emergency, for certain types of equipment (for example a hoist, or items with mechanical components), then Medequip will provide an out of hours emergency service, within four hours of a request being made. This cover will only be provided for equipment which may place you at risk if it should fail. A red label with white writing is attached to this equipment giving the out of hours emergency telephone number. During office hours please contact 020 8750 1580.

What if the equipment needs servicing?

Some equipment (mainly electronic and mechanical) will require servicing to ensure it is fit for continuing use. Medequip will service and maintain the equipment in accordance with legislation and the manufacturer’s recommendations. This will generally take place in your home and if it is necessary to remove the item for servicing, a replacement will be provided.

What if I no longer need the item of equipment?

If you no longer need one or more items of equipment, then it is important that you contact your assessor at the earliest opportunity. If together you agree that the item(s) is no longer required to meet your needs and can be recycled effectively, then they will arrange for a technician from Medequip to collect the equipment from your home (Medequip will aim to collect items within 5 working days of receiving the request). Please also let us know if you move home.

How can I let you know about my views of the service?

When you receive your equipment you will have two copies of the delivery note. The reverse of one copy has a feedback survey form that you can complete and return in the envelope provided to Medequip. Your comments are helpful to enable us to make improvements to the service.
You can also contact the person who carried out your assessment and organised the equipment for you, to discuss any concerns or complaints.
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