WESTMINSTER INTEGRATED COMMUNITY EQUIPMENT SERVICE

EQUIPMENT ONLINE ORDERING PROCEDURES



























                  Select appropriate

 

                Line Manager online


    



                                 Select 

                  Panel Member online






Assessment of service user needs. Potential benefit identified for equipment as an option to meet needs.





Assessor competent to prescribe equipment?





Does service user meet general eligibility criteria?





Advise on independent purchase/DLF visit/retailers





Complete assessment for equipment, risk assessment as necessary and check equipment criteria





Refer to or liaise with specialist therapist, nurse or other professional





Standard stock item





Complete Online request 





Delivery within 3 days (or as specified) or within 3 days of Specials arriving at Medequip warehouse from supplier





Follow up visit





Review as appropriate





Complete SS justification form and attach to Online request 





Manager Authorisation Online following email notification





Catalogue Specials





Complete NSS justification form, obtain line manager signature.





Check re-cycled stock via Online Specials Catalogue











Equipment achieves outcomes?





Continued use of equipment





Equipment collection & recycling





NO





YESs





NO





YESs











Online request completed and Non Stock justification form attached





YES





NO





Re-cycled stock should be reviewed and issued wherever possible. As already purchased, this incurs only delivery cost








Only if stock or recycled specials will not meet need














Recycled Specials





Non Stock / Medequip Specials
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