	MEDEQUIP - Westminster Contract

COMMENTS/COMPLAINTS/COMPLIMENTS


	Please fax or email (if internal) to: Shenaz Munogee at smunogee@westminster.gov.uk or Fax 020 7641 1881
	Receipt date: 

     
	Contracts Reference:

     


	Prescriber Name
	     

	Date
	     

	PIN Ref
	     

	Telephone No
	     

	Prescribers Fax No
	     

	Prescribers Email
	     

	Service User’s Name / Address
	     

	Product Codes
	     


	Details of Comment/Complaint

	Breakdown in communication
	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 


	Late collection
	 FORMCHECKBOX 

	Faulty or unsafe equipment delivered
	 FORMCHECKBOX 


	Incorrect equipment delivered
	 FORMCHECKBOX 

	No ‘how to use’ instructions
	 FORMCHECKBOX 


	Equipment dirty
	 FORMCHECKBOX 

	Medequip staff insufficient product knowledge
	 FORMCHECKBOX 


	Unsatisfactory installation or not completed
	 FORMCHECKBOX 

	Medequip staff attitude poor or rude
	 FORMCHECKBOX 


	Technician or van scruffy or dirty
	 FORMCHECKBOX 

	Equipment failed when in use
	 FORMCHECKBOX 


	Hoist / bathlift battery: Not delivered
                                    Not charged
	 FORMCHECKBOX 

 FORMCHECKBOX 

	Technician provided advice/equipment without reference to prescriber
	 FORMCHECKBOX 


	Other (give details):       



	Further details / Comments / Compliments

	     



	Action taken – to be completed by Medequip Assistive Technology

	     



	Date received by Medequip:
	     

	Investigating Manager:
	     

	Signature:
	     

	Date:
	     








